

Following the Annual Patient Questionnaire, we thought it was a good idea to issue an annual/bi-annual Practice Newsletter, to let people know what is happening in and around the Practice.  Please let us know what you think – there is a suggestions box in the Waiting Room.  Any comments on any matter concerning the Practice would be appreciated.
Staff – you will have noticed that there have been several changes of staff in the past year.  Anthea Scholefield, Practice Manager for the past 20 years, retired in September, 2006 and Sheila Lamkin, who was a receptionist, is now Practice Manager.  We have two new receptionists Jane Evans and Becky Major, please be patient with them, and all our receptionists, as the Office can be quite hectic at times.  Julie Frost, who has been our Diabetic Nurse for some time has now joined us for some extra hours and is our second Practice Nurse, alongside Pam Wheeler.  We have a new Health Care Assistant; Fahida Manby who has settled into her role very quickly, Julia Tysoe has moved on to pastures new, continuing her training as a Doctor.
As you probably already know we have qualified Doctors training at the Practice, each stay for four months.  These are Foundation Year Two Doctors they are all very keen, so please don’t overlook them when you need a consultation.
We are actively involved in Medical Student teaching and have a number of Medical Students attached to the Practice throughout the year.  These are from The Peninsula Medical School and you will see them in the South West as Doctors in the future.

Notice Boards - We are trying to tidy up the notice boards in the waiting room, and the only way this seems possible is to put a lot of the information into folders.  Please have a look through these, which are on the table, there is a wealth of information available on various diseases and help and self-help groups and we are simply unable to display them all.  There is also a web site for information; Choices – www.nhs.uk.

Child Clinic - Julie Hughes, our Health Visitor, has decided to change the Child Clinic from Mondays to Wednesday 2 p.m. – 3 p.m.  This seems to be going OK, but again any comments – please use the suggestion box.
Travelling?  If you are planning on a holiday abroad and may need vaccinations, please contact the surgery as soon as possible, some vaccinations need to be ordered, some need two or three visits to the nurse and some take a while to take effect, so the longer you (and we) have to prepare the better.

Flu Vaccinations – we are fast approaching (Sorry!) the flu season again, our supplies arrive around mid October, if you haven’t heard from us or seen our adverts in the newspapers, please contact Reception around that time and make an appointment.
Prescriptions – Reception Staff would be very grateful if, when phoning for a prescription, you could wait until after 10.30 a.m. when the Office is slightly less busy.  Also remember we need 24 hours to prepare prescriptions to be picked up from the Surgery and 48 hours if you would like them to go to a Pharmacy.  Even in an emergency we cannot guarantee that they will be ready any quicker as it depends on the availability of Doctors.
Carers – Are you a carer? Do we have you highlighted as a carer? Do you have a carer? Please contact the Surgery and let Sheila know.  There is a lot of help and information out there for Carers, and if you let us know we can put you in touch with someone who can help you to access this.
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